Wl conme to the I -TIMES, the premi ere newsletter for insurance consuners. This
newsl etter is all about helping you to find the right tools to guide through the
maze of insurance options and jargon and prevent you fromthe traps and
pitfalls.

IN TH S | SSUE. ..

- Agents In Your Backyard
- Insurance Q & A

- I nsurance How-To's

- Of the Shelf

- What WII It Take?

- Insurance in Your State
- What do You Recommend?
- Wat's the Story?

In this issue, we'll focus nostly on various topics around HOVEOWNERS | NSURANCE.
W encourage you to follow the Iinks and use the information as you see fit.

Agents In Your Back Yard

The cost of insurance is based upon the value of what is insured. But how do
you know you have thought of everything? How nmuch is enough coverage? How do
you cal cul ate?

The solution: Try www. Fi ndLocal Agents.com There you can search for just the
right agent for you in your own | ocal area who knows your |ocal guidelines and
wi Il consider your lifestyle -- thus making it easy for you to get just the

ri ght insurance coverage.

I nsurance Q & A

Each issue, we will post your questions along with the answers (provided by
guest agents). So please e-mail your questions to us at

ganda@i ndl ocal agents.com G ve us your name and the state in which you live.
Because we are new, we have not yet begun to receive your questions. So we don't
have a Q & Ain this issue. However, perhaps you're wondering about such things
as "What is a basic honmeowner's insurance policy?" You can learnt he 4
essential types of coverage by "sitting in" at |INSURANCE 101 at

http://ww. findl ocal agents. com i ns101/ basi cs/insl101-basics-art4. htm.

| nsurance How-To's

W& have suffered wild weather recently. |If your honme has been damaged by
hurricanes, wildfires, or other such disasters, see "How do | Avoid a Scam After
a Disaster?" The article is an easy read, and it outlines 7 basic guidelines for
hiring service contractors. Find it at

http://ww. findl ocal agents. com i ns101/ howt o/ i ns101 - howt o-art8. htm

Of the Shelf

If you are a honeowner, you want to nmake sure that your hone is as safe and
strong as it should be - for the sake of your |oved ones (including the famly
pets), your irreplaceable or prized possessions, and to assure that

psychol ogi cal well -being and lifestyle are not significantly disturbed after a
cat astrophi c event.

Howar d Kunreut her's book, "PAYI NG THE PRI CE', addresses why there has been an
i ncreasi ng demand for hazards insurance, what types of coverage private insurers
are willing to offer, and how state and federal agencies are providing



protection to victins of natural disasters. Case studies of the challenges
facing Florida in the wake of Hurricane Andrew in 1992 and California follow ng
the Northridge earthquake in 1994 reveal the challenges facing the insurance

i ndustry and others. You can pick it up today at: http://ww. powel|ls.conm cgi -
bi n/ bi bl i 0?i nkey=62- 0309063612-3. Don't forget to browse our bookstore for

ot her hel pful insurance-related titles at

http://ww. findl ocal agent s. conl bookst or e/ consuner - bookst ore. ht m

VWhat WII It Take?

Are you shopping for your first honme? Perhaps you're selling your home and
buyi ng anot her or maybe you're considering refinancing. You can calcul ate your
nmont hly principal and interest on a nortgage at:

http://ww. findl ocal agents. com resources/cal cs/calc_nortgage.html. This is a
hel pful tool especially if you re shopping for homes online

I nsurance in Your State

There is a wealth of information waiting for you fromyour state regarding

i nsurance. Just one exanple would be the "Home and Property Inventory File for
Consuners” found at the website for the Okl ahonme | nsurance Departnent (find it
at

http://ww. oi d. st at e. ok. us/ 080301P&Cr evi sed/ 03P&CRevi se/ Homrel nvent or yCov&Pgs7. pd
f). Wether you are a resident of Cklahone or not, this file offers a great too
for protecting your hone and bel ongi ngs from | oss.

Find out what your own state offers you as an insurance consuner. Just visit
http://ww. findl ocal agents. comins101/states/insl1l0l1-states-index. htm and sel ect
your state to reach all the pertinent insurance information

What do You Reconmend?

Do you have an insurance agent that is particularly good? One who has hel ped you
t hrough the maze and provided you with excellent service? One who i s always
avai |l abl e and patiently answers your questions? Then why not recommrend t hat

i nsurance agency to others? |If you have not yet done so, we invite you to visit
Fi ndLocal Agents. com and suggest that your agent be added to the directory at
http://ww. findl ocal agents. com servi ce/ service-agency-referral.htm (You don't
have to know everythi ng about the agency; and, if you' re shy, we won't even ask
your identity). Then, our editors will verify all the information and usually
add the insurance agency listi ng very quickly.

VWat's the Story?

Do you have a story to tell? Has your insurance agent been of particular help
to you - perhaps in a severe storm or a bad accident? Has your agent gone
above and beyond the call to help the community? W want to know [If our
editors choose your story, we will publish an excerpt in a future | -Times issue
and give you credit (unless you wish to remain anonynous). Just e-mail us your
story (please keep it brief) at story@i ndl ocal agents. com



